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1. O6mme nosomenns

1.1. Hactosimas WHCTPYKIHA [0 CONPOBOKICHHIO HHBATHJIOB W JTHIL C OFPAHHUCHHEIMA
sosMoHOCTAMH 3a0posks (OB3) B NOMEHICHHAX MBIOY «I_lc‘rcxun cajt obMepalBHBAKILCTO
pa Neddn (anee — JIOY) W npuieraioiei K Heay TeppHTOpPHH,
Hacrosimas HHCTPYKIMS 110 CONPOBORACHHIO JHBUIHAOB M JHIL C  OTpaHHHCHHBIMH
poaMoRHOCTIMI 3ropossd (OB3) B HOMETIEHIAN JIOY (nane¢ ~ MucTpyKims) paspafoTand Ha
OCHOBAHHH CACAYIOUIMX HOPMATHBHO-TIPABOBKIX AKTOB:
- QenepaibioI0 3AKOHA 0T 03.05.2012 r. Ne 46-03 «O parnuxain Konperiuy o npasax
WHBTHIOB?,
- (MejepanbHOr0 @KOHA OT 29122012 r. Ne 273-03 «OG olpasosatini B Poccnitckom
DepepanuEn;
- Mpukasa MusACTEPCTBA obpasoBanus W HayKH Poceniickoii Meacpannn «O0 yraepaiueiny
nopaaka obecrevenHs yCIOBHA AOCTYMHOCTH JUIR WHBATHAOB OOBEKTOB I MPEfOCTABIACMBIX
yeayr B cepe 0OpasoBanis, d TAIOKE oKaaanMd MM TIpH TOM HeoGXOomIMOR moMoLL? 0T
09.11.2015 r. Ne 1309;
- [Tpukaza MHHHCTEPCTEA o0pasoBalHs H HAYKH Poccutickoli ®enepaumi «O0 YTBCPHKACHIH
IInasa MepONPHATHA (WIOPOKHOH KapThin Munncrepersa ofpaloBaris n HayKH Poccuiickoil
@ejiepanuy 10 NOBLIICHIIO suauenuii noxasareseli JOCTYNHOUTH JUIR HHBATHION OOBEKTOR H
NPSAOCTABISEMBIX JUIR HHX yCIYT B cpepe obpazopanuis Ot 02.12.2015 . Na 1399;
- [TacnopTa A0CTYMHOCTH 00 BEKTA coupanshoi nupactpyxryps (OCH) Ne 1t
- TInasa meponpusTiii («lopownas kapran) «TloBeIIEHHC JaMCHH ToKasaTe/lel JOCTYITHOCTH
1% HHBATH0B 00BeKTd conmanbHoi HudpacTpyKTypHl J10Y.

1.2, Hacrosmas MicTpyKius paspaborana B HeAAx:
- HENOIYCTHMOCTH JMCKPHMHHALMH B MBJIOY 10 TPHIHAKY HHBALIMAHOCTH, r.e, moboe
pasIHuNe, HCKIOUCHHE I orpanmueHue M0 MPHIHHE HHBATHAMOCTH, LEABIO NGO
PE3YALTATOM KOTOPOro SBIACTCA yManeHHe W OTPHUAHAE MPHIHAHNA, peaiyzauuy Wil
OCYIICCTRACHUA HAPABHE ¢ ApYTHMIL BCEX TAPAHTHPORIHHLIX B Poceuiickoit desepauny npas i



CBOOO]T YEJIOBEKA U TPaKJAaHWHA B MOJUTHYCCKON, IKOHOMUUECKOU, COIMATbHOM, KyIbTYPHOH,
TrpaXXTAHCKOW WJIH JIF00O0M MHOM 00J1acTH;
- peanu3aiy mpaB 00yJArOIIUXCS C OTPAaHMYEHHBIMUA BO3MOXXHOCTSIMU 3/I0pOBbs (nasee — OB3)
Ha MOJIyYeHHE JOMIKOIBHOTO 00pa30BaHMs U COLMANBbHON ajanTanuu B ycnoBusax J10Y.
1.3. Hacrosimmast MHCTpyKIMs 00s3aTeNnbHa U HCIIOJIHEHUs BceMu coTpyanukamu J{OY.
1.4. B cootrBercTBUU ¢ HacTosiel MHCTpyKIue COTPYAHUKN MPOXOJAAT UHCTPYKTAX IO
BOIIPOCaM, CBSI3aHHBIM C 00€CIedYeHHEeM JIOCTYITHOCTH J1sl MHBaIUA0B U jul ¢ OB3 00bekToB 1
yeayr IOV, B ToM yuciie ¢ yyacTHeM IepcoHaia (C OKa3aHUEM MOMOIIY Ha OOBEKTax).

I1. O6mme npaBuiIa I THKETA

[Ipu mpemocTaBieHUH YCIyr MHBAIUWAAM HEOOXOIUMO COOJIOJATh CIEAYIONINE O0Ime
NpaBMjIa 3THKeTa NPH OOIIEHMH C HHBAJMIAMM, KOTOPBIMM MOI'YT BOCIOJIb30BaThCs
pabOTHUKM OpraHu3alui, MPEJIOCTABISIONIUX YCIYTH HACEICHUIO, B 3aBUCUMOCTH OT
KOHKPETHOU CUTYyallUu:

1.006paiene K 4YeIOBEKY: KOI/la Bbl pa3roBapuBacTe C HHBAJIUAOM, oOpaliairech
HEMOCPEACTBEHHO K HEMY, a He K COINPOBOXJAIOIIEMY WIH CYpIONEpPEeBOJYUKY, KOTOpbIE
IPUCYTCTBYIOT IIPU Pa3roOBOPE.

2.Iloxatue pyKu: KOrJa Bac 3HAKOMAT C WHBAJIUAOM, BIIOJIHE €CTECTBEHHO MOXaTbhb €My
PYKY: JlaXke TeM, KOMYy TPYIHO JBHUIaTh PYKOH WM KTO MOJB3YETCS MPOTE30M, BIIOJIHE MOXKHO
M0KaTh PYKY — MPaBYIO WIH JIEBYIO, YTO BIIOJIHE JOIYCTUMO.

3.HazbiBaiiTe ce0s 1 Apyrux: KOrjaa Bbl BCTPEYAETECH C YETOBEKOM, KOTOPBIH IJI0X0 BUAUT
WIA COBCEM HE BUJHUT, 00s3aTENIbHO Ha3blBalTe ce0s U TeX JtoJieil, KOTOpble MPUILIH C BaMH.
Ecnu y Bac obmas G6ecena B rpyiie, He 3a0bIBaiiTe MOSICHUTH, K KOMY B JaHHBI MOMEHT BbI
oOpariaerech, U Ha3BaTh ceO4.

4.IlpeqyioxkeHre TOMOIIM: €CIIM BBl MPEUIaracTe NOMOUIb, XKIWUTE, MOKA €€ NPUMYT, a
3aTeM CIPALMBANTE, YTO U KaK JIeJaTh.

5.ANIeKBaTHOCTh M BEXJIMBOCTB: OOpalaiiTech K B3pOCIbIM MHBAJIUJAM KaK K B3pPOCIBIM
3/I0POBBIM JIFOJIIM, @ HE Kak K JeTsiM. OOpalaTbCcsi K HUM 110 KMEHHU U Ha Thl BO3MOYKHO TOJIBKO B
TOM CJTy4yae, €M Bbl XOPOIIO 3HAKOMBI M Balll COOECETHUK MO3BOJISIET BaM Takoe oOpallieHue.

6.He onupaiitech Ha Kpeciao-KOISCKY: OMUPATHCS WU BUCHYTh Ha YbE€-TO MHBAJIUAHON
KOJIICKE — TO K€ camoe, YTO ONMPaThCs WM BUCHYTh Ha ee objajnaTenie, U 3TO TOXKE MOXKET
pasapaxars. VMHBanuaHas KoJsicka — 3TO 4acTh HENPHUKAcaeMOIo INPOCTPAHCTBA YEJIOBEKA,
KOTOPBI €€ UCIIOJIb3YET.

7.BHUMATENbHOCTh M TEPIEIUBOCTH: KOIZla BBl pa3sroBapUBAacTe C 4YEJIOBEKOM,
WCHBITBIBAIOIINM TPYJIHOCTH B OOIIEHUU, CIyIIAaWTe €ro BHUMATENIbHO. BynbTe TeprenuBsbl,
KJINUTE, KOT/Ia YeJIOBEK caM 3aKOHYMT ¢pa3y. He mompasinsiite ero u He 10roBapuBaiiTe 3a Hero.
Hukorna He npuTBOpsiiiTeCh, YTO BbI MIOHUMAETE, €CIIM Ha caMoM Jiene 3To He Tak. [loBropure,
YTO BbI MOHSUJIH, 3TO TOMOXET YE€JIOBEKY OTBETUTh BaM, a BaM — IOHSThH €TO0.

8.Pacronocxenue nams Oeceipl: Korja Bbl TOBOPUTE C YEJIOBEKOM, IMOJIB3YIOIIUMCS
MHBAIUIHOMN KOJSICKOM MM KOCTBUISIMH, PACIIONOKUTECh TaK, YTOOBI Bl M €ro IJ1a3a ObLIM Ha
OJTHOM YpOBHE, TOTJla BaM OyjeT Jierde pasroBapuBaTh. PasroBapuBas C TeMH, KTO MOXET,
YUTaTh MO Ty0aM, pacmoyioKUTECh TakK, 4ToObl Ha Bac manan cer, u Bac 6bU10 XOpOIIO BUIHO,
nocTapaitech, 4ToObl Bam HUuero (efa, curapeTsl, pyKH), HE MEIIajo.

9.IlpuBneueHre BHUMaHMs 4YeJIOBEKa: 4TOOBI IPHUBJICYb BHUMAHUE YEJIOBEKAa, KOTOPBIN
IUIOXO CIBILIMT, TIOMAIIUTE €My PYKOH WM HoxJonaite mo miedy. CMOTpuTe eMy HpsMo B



IJla3a U TOBOPHUTE YETKO, HO UMEHTE B BUAY, YTO HE BCE JIIOAU, KOTOPBIE IJIOXO CIBIIIAT, MOTYT
YHUTATh IO ry0am.

10.He cmymiaiitech, eciau ciaydyalHO JOMYCTWIIM OIUIOLIHOCTh, CKa3aB "YBuiuumcs'" wuiu
"BeI cipiman 00 3ToM...?" TOMy, KTO HE MOXKET BUAETh WM CIBIIIATh.

Jns obecriedyeHus JOCTYITHOCTH YCIIYT JJIsi MHBAJIUAOB CIIELUAINCTaM, HETIOCPEACTBEHHO
OKa3bIBAIOLINM YCIYI'M, HEOOXOJMMO OPHUEHTHPOBATHCA HA COLMAJIbHBIE MOTPEOHOCTH U
0COOEHHOCTH COLHMAIbHO-OBITOBBIX OrPAHWYEHUI HHBAIUA0B, BO3HMKAIOIIUX B pE3yJbTaTe
3a0oseBaHus. [JIaBHBIM TNPUHIMII OKa3aHWA IIOMOIIM — HE HaBpeAUTb B pe3yibTare
HENpeayCMOTPEHHBIX PUCKOB U 00CTOSITEILCTB.

CoTpyIHHKHM, HENOCPEACTBEHHO OCYLIECTBISIOIINE paboOTy C HMHBAJIUAAMH, JOJDKHBI
IPOXOJUTh HHCTPYKTAXK MO 00ECIEUSHHIO JOCTYIHOCTHU /ISl MHBAJIHIOB YCIYT U OOBEKTOB, HA
KOTOPBIX OHHU MPEJOCTABIIAIOTCS, NMPU NMpUEME HAa paboTy B yUpEXKIEHUH, NPU IEPEeBOJAC Ha
JPYTYIO JOJDKHOCTB, @ TaKXKe HEOOXOIUMO MPOXOAUTH MIOBTOPHBIA MHCTPYKTAX OJIUH pa3 B TPH
(omuH) TOA.

OTHOCHTECH K JIpYyrOMY YelIOBEKY, Kak K ce0e caMOMy, TOYHO TaK )K€ €ro yBakanTe — U
TOTJ]a OKa3aHUE YCIYTU B YUPEXKIEHUU U o01IeHue 0yayT 3pPeKTHBHBIMH.

I1I. ConpoBoxieHne HHBAJIN/I0B HA IPUEMeE B YUpPe:KIeHUHU

Jns obecriedeHust OCTyNma HWHBAIUAOB K YyCIyraM W OOBEKTaM, Ha KOTOPBIX OHH
IIPEIOCTABIISAIOTCS, CHEUAIUCTY P MPUEME UHBATIUA B YUPEXKICHNE HEO0XOUMO:

1. Paccka3zatb nHBAIMIY 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/IaHHS YUPEKACHUS:

- KOJIMYECTBE ATAXKEH;

- OCHOBHBIX HEOOXOJMMBIX KJIHMEHTY CTPYKTYPHBIX IOJpa3A€iCHUSAX YUPEXKACHUS H
MecTax MX pacloJIOKEHUs B 3/1aHUM, B KaKOM KaOMHETe K KOMY OOpaTHUTBCS IO BOIPOCAM,
KOTOpBIE MOTYT BOZHMKHYTb B XOJI€ MPEAOCTaBICHUS YCIIYTH;

- pPacroJI0KeHNE KOMHAT TUTHEHBI U CaHy3JI0B.

2. Paccka3zaTh, yUUTHIBasl CTENEHb COLIMATIBHBIX OTPaHUYEHUI KJIMEHTOB, 00 0COOEHHOCTAX
OpraHu3aluu AOCTYITHOM Cpelbl B YUPEXKJACHUU: HATUYHUM ITAHTYCOB, MHEMOCXEM, TAKTUIbHBIX
JIOPO’KEK, MOPYYHEN U TaKTUJIbHBIX METKAaX Ha HUX U T.1. Ocoboe BHUMaHuE 00paTUTh Ha 3HAKU,
npenynpexaaronme o0 OMaCHOCTH: 3BYKOBBIE CUTHANIbl TPEBOTH, CBETOBBIE Ta0l0, OOYyYUTh
HKCTPEHHOH 3BaKyalMy, HanboJsee OBICTPEIM U 0€30MacHBIM CIIOcO0aM BBIXO/A U3 3[aHHUS.

3. IlpoBecTH B3KCKYpPCHIO MO YUYPEXKAECHUIO C KIMEHTOM, OOpaTWB €ro BHHMMaHHE Ha
pacrojIoKEeHUE CaHUTApHBIX KOMHAT, JIECTHMI], MAHAYCOB, MECT JJIs OTAbIXa (KOMHAThl AJIs
penakcanuy, 3ana, oiie, >KUBOro Wiu 3ea€Horo yronka u T.1.). Ilpu HeoOxoaumocTu oOpaTUTh
BHUMaHHE Ha MEXaHU3Mbl OTKPBIBAHUS-3aKPbIBaHUS JBEpEeH, CAaHUTAPHBIX MPUOOPOB, OOYUUTH
MEXaHU3MY UX OTKPBIBAHHSI-3aKPBIBAHNUs, [I0KAa3aTh KHOIIKH SKCTPEHHOI'O BBI30Ba MIEPCOHANA.

4. Tlo3HaKOMHUTHh MHBAIMJA CO BCEMH CIIELUATMCTaMH, 3a/1IeCTBOBAaHHBIMU B PadoTe C
HUM, JIMYHO, MPEACTAaBUB MO (paMHINU, UMEHH U OTYECTBY CIELUAINCTa W HHBAIWJA JIPYT
npyry. WUHpopmupoBarh, K KOMy OH JOJDKEH OOpaTHTbCS BO BCEX CIIydasX BO3HMKAIOIIUX
3aTpyIHECHUI

5. Ilpu 3aBepuieHnn npuéma B yUpeKICHHUE YTOUHUTH, OCTAIUCh y HErO JIM Kakue-110o
BOIIPOCHI WJIM 0COObIE MOKETaHUsI.

IV. ConpoBo:xnenne HHBAJIU/IO0B IIPH OKA3AHUU UM COLMAJIBHBIX yCJIYT
Jns oOecriedeHusi JoCTyna WHBAIUAOB K yclyraM M OObEKTaM, Ha KOTOPBIX OHU
MPEIOCTABIISAIOTCS, IPU OKA3aHUU YCIYTU B YUPEKICHUH HEOOXO0IUMO:



- 4ETKO pa3bsCHUTh IpauK OKa3aHWsA YCIYyTH (BbLAATh pAaclUCaHUE MEPONPHUATHS,
3anMcarh Ha JIMCT BPEMsI U MECTO OKa3aHHUs yCIyru U T.1.);

- yKa3aTb MecTO €€ IpoBeAcHMs (IOKa3aThb HYXKHBIM KaOMHET), aKLIEHTUPOBAB BHUMAaHUE
Ha MYTh 10 YYPEKIEHHUIO OT BX0J1a 10 KaOMHETa.

CymecTByIOT CBOM OCOOEHHOCTH OKa3aHMs Pa3HBIX BUIOB COLHMAJIBHBIX YCIYT, Ha YTO
ciielyeT 0OpaTUTh BHUMAHUE CIIELUATUCTOB YUPEKICHHSL.

[Tpy oxa3aHuM COLMANBHO-IICUXOJIOTHYECKUX YCIYI B MHIMBHIYaJbHOM paboTe cienyer
YUUTBIBATh [ICUX03MOLMOHAIIbHBIE OCOOCHHOCTH KJIMEHTA, ObITh BHUMATEIBHBIM M aKKYPaTHBIM
B Oecezne, coOmoaTh JETKyl0 IUCTAHLUIO B OOILEHUM, M30eraTh MPOSBICHUN HaBSI3YMBOCTH,
IPEHEOPEIKUTENBHOIO UM HAJAMEHHOTO («1 BCE 3HAI0, a Bbl HUYET0») TOHA B pasrosope. [lpu
NPOSIBJICHUSIX OECIIOKOWCTBA, KOTOPOE MOXKET OBITh BBI3BAHO YCTAJOCTBIO, HENPHUATHOW ISt
MHBaJIM/a TEMOM pa3roBopa, HEOOXOAUMOCTBIO IIOCEUIEHMsS] CAaHUTApPHOM  KOMHAaTBhl,
11€J1€C000Pa3HO NMPEAIOKUTD CAENATh NEPEPHIB, IPEI0KUTH HEHAI0JITO BHINTH, €CJIU UMEETCS B
TOM HEOOXOUMOCTb.

s obecrieyeHuss KOM(OPTHOrO U MAaKCUMAJIBHO 3(PPEKTUBHOIO IMOJIyYEHHs YCIYyT IMpH
IPOBEICHUN TPYNIOBBIX COLMAIBHO-IICUXOJIOIMYECKUX MEpPONPUATHA HaJ0 KOMIUIEKTOBATh
Ipynnbsl ¢ Y4€TOM BO3PACTHBIX, (DYHKIMOHAJIBHBIX, I[CUXO3MOLMOHAIBHBIX OCOOEHHOCTEH
KJIMEHTOB.

[Ipn xommekTanuu rpymnin KJIMEHTOB, MOJIyYaIoIUX COLMAIbHO-IIEarOrMuecKue yCyr,
HEOO0X0MMO OOBEAMHATH KJIMEHTOB IO OJHOMY WM HECKOJIBKMM IIpH3HAKaM, B MEPBYIO
ouepenb, MO TIENSAM MPEJOCTABICHUS YCIYr M Bo3pacTy. KOHTHHIEHT J0JKeH OBITh
OpUOJIM3UTENIBHO OJHOM BO3pPacTHOW TIpYMIbl, YpPOBHS 3HAaHUH, YMEHHM U BOCHPHUATUA
UHpOpMaLNK, JKeIaTelbHO C 3a00JIeBaHUAMM OAHOM HO30sorMueckoil rpynmnsl. Hampumep, B
OJTHOW TIpyIIe COEAMHATh CIA0OBUIAIIMX M CIa0OCTBIIIAIIMX HEIeIecoo0pa3Ho, Tak Kak
HEOOXO/MMBI pa3iIMyYHbIe MOAXOJbl K METOJUKE MpernojaBaHus y4eOHOro marepuaia, BbIOOpY
HarJISIHBIX TIOCOOMH U T. 1.

[Ipn oka3aHuM MepONPUATHII COLUOKYIBTYPHBIX M COLMAIBHO-CPEAOBBIX  YCIYT,
UMEIOUINX JIOCTATOYHO JUIUTEIbHYIO BPEMEHHYIO NMPOTSKEHHOCTb, a TAKXKE MPU MPOBEIECHUU
AKCKYPCHH, CIIEYET YUUTHIBaTh ObITOBbIE 3aTPYIHEHNS HHBAIMJIOB - MIOCIIEICTBUS 3a00JI€BaHNUS.
Hampumep, wuHBamuabsl ¢ HapylIEHUSIMHU OIOPHO-ABUTATENIbHOIO ammapata (MHBaJIM]IbI-
KOJIICOUHUKH) MOTYT OTKa3bIBaThbCs OT Y4acTHUS B MEPONPUSATHSAX B CBSI3U C HEOOXOIUMOCTHIO
YaCcTOro MOCENICHUsI CAHUTAPHOIN KOMHATBI M OOSI3HBIO OKa3aThCsl BAAIHM OT He€. B TakoM cirydae
ciefyeT 00ecrednTh BO3MOKHOCTh HEOOXOIMMBIX OCTAHOBOK, MPH MPOBEIEHUH MEPOIIPUATHH B
YUPEKACHUU PA3bsICHUTh, YTO IPU HEOOXOIMMOCTH OH MOXKET BBIUTH U3 KaOMHETa, B KOTOPOM
MIPOBOAMUTCS MEPONPUSTHE M BEPHYTHCS CHOBA, OTCYTCTBYSl CTOJIbKO BPEMEHHU, CKOJBKO €My
OyneT HeoOXOaMMO.

V. ConpoBoxieHue HHBAJINAO0B NPH NMPeJ0CTABJIEHUH UM COIHAIBHO-0BITOBBIX YCIYT

Jns Toro utoObl HE TIOCTaBUTh B HEIOBKOE TIOJIOKEHHWE KIMEHTa, HEOOXOAMMO
HEHaBS3UMBO MOOECceoBaTh C HUM JUIS BBISICHEHUS €ro (YHKIIMOHATBHBIX OCOOEHHOCTEH U
OTpaHWYEHUH, BBI3BAHHBIX 3a00JIEBAHUEM, CBSI3AHHBIX C OBITOBBIM OOYCTPOWCTBOM €r0 KH3HU:
npuEMOM MUK, JTUYHONH THTHEHOM, MCUXOIMOIMOHAIBHBIMU O0COOCHHOCTSMU. Jlydie Bcero,
€CJIM 3TO CJeNlaeT MEJWIIMHCKUN paOoTHWK. Hampumep, y WHBaIWIOB C 3aTPyAHCHUSMHU B
npuéMe THIIM, BBI3BAHHBIMH OPraHUYECKHMMH OCOOEHHOCTSIMH cTpoeHuss HEOa wim LI,
clenyeT yTOYHUTh, yIOOHO JIK UM Oy/IeT MPUHUMATh MMUIILY B 00IIeH CTOJOBOW UM HEOOXOAMMO
o0ecreynTh €My BO3MOXHOCTh WHIMBUAyaJbHOrO mpuéMa numu. Jns npuéma mnumm



CI1a0OBHUIAIINX CYIIECTBYIOT CBOM HIOAHCHI: HEJIb3sl MEHATH NPHBBIYHOE MECTO 3a CTOJIOM,
pacIoIOXKEHUE CTOJIOBBIX NPUOOPOB HA CTOJE, HEOOXOJAMMO BBIACHUTH, MOXET IIM OH
OJIL30BaThHCSA BUJIKOIM.

VI. IIpaBuiia 3TuKeTa /I JIML € pa3HBIMHU paccTpoiicTBaMH (DYHKIMH OpraHu3ma
Ilpaguna smukema npu oduieHuU ¢ UHEATUOAMU, UCHBIMBIGAIOWUMU MPYOHOCHIU NPU
nepeosuxceHuu:
e [lomHHTE, YTO MHBaNIMJIHAS KOJSICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO uejoBeka. He
00JI0KaYMBalTECh HA HEE U He ToJyikalTe. HayaTth KaTuTh KOJISICKY 0€3 corjacus WHBAIKUIA — TO
e caMoe, YTO CXBATUTh U IOHECTH YelloBeKa 0e3 ero pa3perieHusl.
e Bcerma cnpammuBaiiTe, Hy)XKHa JM IIOMOIIb, MPEXAEe 4YEM OKa3aTb €€ HWHBaIMIaM,
WCIBITBIBAIOUIMM TPYIHOCTb IIPU IIEPEABIKCHUM, W IpeagaraiTe IOMOIIb, €CIH HYKHO
OTKPBITh TSDKEIYIO IBEPb WJIU MPONTH 110 KOBPY C JUIMHHBIM BOPCOM.
e Eciy Bamie npemyokeHue O IOMOIIM INPUHATO, CIPOCHTE, YTO HYKHO J€JIaTh, U YETKO
CJIElyWTE UHCTPYKLUSM.
e Eciu Bac MONPOCHIIM IIOMOYb MHBAINY, IIEPEIBUTAIOLIEMYCS HAa KOJISICKE, CHaYaja KaTUTE ee
MmeasieHHo. Komsicka ObicTpo HaOupaeT cKOpOCTb, U HEOXKUJIAHHBIA TOJYOK MOKET MPHUBECTH K
IIOTEPE PAaBHOBECHS.
e Beerna nnuHo yOexxaaiiTech B JOCTYITHOCTH MECT, /1€ 3aIUIaHUPOBaHbl MEPOIIPUATHS. 3apaHee
HOMHTEepEeCyHTeCh, KAaKHME€ MOIYT BO3HMKHYTh HpOOJeMbl WIHM Oapbepbl M KaK HX MOXHO
YCTPaHUTb.
e He Hano xyionaTh 4elI0BeKa, HaXOAIIErocs B NHBAJMAHON KOJIACKE, IO CIIMHE WIN 110 IIJIeYy.
e Ecnu BO3MOXXHO, pacroioKUTeCh Tak, YTOOBI Bl JUIAa ObUIM HA OJHOM ypoBHe. M30eraiite
MOJIO’KEHUS, TIPU KOTOPOM BallleMy COOECETHUKY HYKHO 3allPpOKUIBIBATh TOJIOBY.
e Ecnu CymiecTByIOT apXHMTEKTypHbIE Oapbephbl, MperylnpenuTe O HUX, YTOObl YEJIOBEK HMEI
BO3MO>KHOCTb [IPUHUMATh PELICHUS 3apaHee.
e [lomHuTE, YTO, KaKk MpaBWJIO, y JIIOJEH, MMEIOUIUX TPYIHOCTU MNpPHU MEPEeIBUKEHUHU, HET
po0JIEM CO 3pEHHEM, CITYXOM U TTOHUMaHHUEM.
e He nymaiite, 4To HEOOXOAMMOCTD T0JIb30BAaThCS MHBAIMIHON KOJISACKON — 3TO Tpareaus. 1o
crnoco0 cBOOOJHOrO (€ciM HEeT AapXUTEKTYpHBIX OapbepoB) mepelaBuxkeHus. EcTb moam,
HOJIB3YIOIIUECS MHBATUAHON KOJACKOH, KOTOpble HE YTPAaTWIM CIHOCOOHOCTH XOIMTh M MOTYT
NEPEBUTATHCSI C TOMOIIBIO KOCTBUIEH, TPOCTH M T.I. KOJSCKM OHM HCHOJB3YIOT IJIs TOTO,
YTOOBI SKOHOMUTH CHJIBI M OBICTpEE MePEeIBUTaThC.
Ilpaguna smukema npu oouieHuu ¢ UHEANUOAMU, UMEIOWUMU HAPDYUIEHUE 3PEHUE UIU
He3pAYuUMU:
e Oxa3pIBasi CBOIO IOMOIb HE3PSUYEMY UEJIOBEKY, HANPABJISNTE €ro, HE CTUCKHUBAsI €r0 PYKY,
UJNTE TaK, Kak Bbl OOBIYHO XxojuTe. He HYXHO XBaTaTh CJIENOro 4eJOBEeKa M TAIIUTh €ro 3a
coboil.
e OnuuTe KpaTKo, I'7ie Bbl HaxoauTech. IpenynpexxaaiTe o MpemsITCTBUSIX: CTYNEHSX, JIyKax,
sMax, HU3KUX MPUTOJIOKAX, TPYOax M T.II.
e licnonb3yiiTe, ecnu 3TO YMECTHO, 3HaKOMbI€ (ppa3bl, XapaKTepU3YIOUIUE IIBET, PaccTOSHUE,
OKpYKaroIlyro 00CTaHOBKY. JlennTech SMOLMOHATBHBIM BO3/IEHCTBUEM OT YBHJIEHHOTO.
e OOparaiitech ¢ coOaKaMHU-MIOBOABIPIMHU HE TaK, KaK ¢ OOBIYHBIMH JTOMAIIHUMHU JKUBOTHBIMU.
He xomannyiite, He Tporaiite u He UrpaiiTe ¢ COOAKONH-TIOBOIBIPEM.



e Eciau BBl coOHMpaeTrech YMTaTh HE3pSYEMY UEIOBEKY, CHadaia MpeaylnpeiuTe ero o0 3ToMm.
["'oBoprTE OOBIUHBIM I'OJIOCOM.
e Ecim 5TO Ba)XHOE IIMCHMO HIIH AOKYMCHT, HC HYKHO IJid Y6€I[I/ITCJIBHOCTI/I JaBaTb €ro
norporatk. [Ipy 5TOM He 3aMeHsiTe YTeHHe MepecKa3oM, He MponycKaiTe nHPOPMAIHIO, €CITH
Bac 00 3ToM He nonpocsT. Koraga He3psiunii 4enoBeK JOHKEH MOANNCATh JOKYMEHT, IPOYUTalnTe
ero 00s3aTeNnbHO MOJHOCTHIO. VHBAaNMIHOCTH HE OCBOOOXKIACT CIIENOTO YEJIOBEKa OT
OTBETCTBEHHOCTH, O0YCIIOBICHHOW 3aKOHOATEIbCTBOM.
e Beerna oOparaiitech HEMOCPEACTBEHHO K YEIOBEKY, J1aKe €ClM OH Bac HE BHJMT, a HE K €ro
3psSiYEMY COMPOBOKAAIOIIEMY.
e Bcerna HaspiBaiiTe ce0s W IpeNCTaBIsIiTe ApyruxX COOECEIHMKOB, a TaKXKE€ OCTaIbHBIX
INPUCYTCTBYIOUIMX. ECIM BBl XOTUTE MOXKATh PYKY, CKAKUTE 00 3TOM.
e Korja BbI IIpe/ijlaraete He3psSueMy 4eJIOBEKY CECTh, HE YCaXKUBANTE €ro, a HallpaBbTe €0 PyKy
Ha CIHUHKY CTyJa WM MOJJIOKOTHHK. He BOAHMTE IO NMOBEPXHOCTH €r0 PYyKy, a HJAUTE €My
BO3MOXKHOCTh CBOOOJHO MOTporaTh npeamer. Eciu Bac mMompocuiM MOMOYb B3SITh KaKOW-TO
MIPEAMET, HE CIEAYET TAHYTh KUCTh CIENOTO K NMPeAMETY U OpaTh €ro pyKou 3TOT MpeaMeET.
¢ Korpa Bbl o011aerech ¢ rpymnmnoi He3psiuux Jito/ied, He 3a0bIBaiiTe KaXKIblii pa3 Ha3bIBaTh TOTO,
K KOMY BBl O0paIaeTech.
e He 3acraBnsiiTe Bamero cobeceqHuka oOpalaTbCsi B IIYCTOTY: €CJIM Bbl IEPEMEIAETECH,
IpeNyNpeauTe ero 00 TOM.
e BriosiHe 10MyCTUMO yHOTPEOISATh CIOBO «CMOTPEThY. JJil HE3psS4Yero 4esloBeKa 3TO O3HA4YaeT
«BUJIETh PYKaMU», OCSA3aTh.
e /130eraiiTe pacIuibIBUaTBIX ONpPEIENCHUH U MHCTPYKIHUM, KOTOpPbIE OOBIYHO COMPOBOXKIAIOTCS
XKecTaMH, BeIpakeHHH Bpoae «CTakaH HaXOAMTCS IZe-TO TaM Ha ctoje». CrapaldTech ObITH
TOYHBIMU: «CTaKaH MOCEPEIUHE CTOJIAN.
e Ecim BBl 3aMeTwiM, YTO HE3pSIUMM YEJIOBEK COMJICS € MapuipyTa, HE YINpaBIsUTE €ro
JABVKCHUCM Ha paCCTOSHUMU, HOI[OI;'II[HTe U IIOMOTHUTE BBI6paTBC$I Ha HYX(HBIﬁ IyTh.
e Oxa3pIBasg MOMOILb HE3pSYEMY, ABUTAWTECH HE TOPOISACH, M NPU CIYCKE WIM MOABEME IO
CTYNEHbKAaM BEIWUTE HE3PSYero IEpHeHAUKYISIpHO K HuM. He nemaiite pbIBKOB, PE3KHX
JBUKEHUM, IPENYNPEKIANTE O MPEMATCTBUIX.

Ilpasuna smuxkema npu 00uieHUU ¢ UHBATUOAMU, UMEIOUUMU HAPYUIEHUE CIYXA:
e PasroBapuBas C YEJIOBEKOM, y KOTOpPOro IUIOXOM CIyX, CMOTpUTE NpsAMo Ha Hero. He
3aTEMHANWTE CBOE JMII0O M HE 3aropaxuBaiiTe €ro pykaMH, BOJOCAMH WIM KaKUMH-TO
npeameramu. Bam cobecelHUK JOKEH UMETh BO3MOXKHOCTB CIIEAUTH 32 BBIPAKCHHEM Balllero
auna.
o CymeCTByeT HECKOJIBKO THIIOB M CTEIleHEel TJIYXOTHI. COOTBeTCTBeHHO, CYmECTBYET MHOI'O
CrocoO0B O0OIEHUsI C JIIOJbMH, KOTOpBIE IUIOXO chblaT. Ecaum Bbl He 3HaeTe, Kakoi
IIPEIIOYECTh, CIIPOCUTE Y HUX.
o HGKOTOpBIe JIOAX MOT'YT ClbIIIaTb, HO BOCHPUHUMAIOT OTACJIBHBIC 3BYKH HCIIPABUJIBHO. B
3TOM ciy4yae TOBOpUTE 0ojiee TPOMKO M YETKO, MOJA0HMpas MOAXONAIUi ypoBeHb. B apyrom
clly4ae MOHAJO0OUTCS JIMIIb CHU3UTh BBICOTY T0JIOCA, TaK KaK YEJOBEK YTPaTUil CIOCOOHOCTH
BOCIIPUHUMATh BBICOKHUEC YaCTOTHI.
e Uro0blI MpHBIIeYb BHUMaHHME YEJIOBEKA, KOTOPBIA IUIOXO CIBIIIUT, HA30BUTE €ro 10 MMEHHU.
Ecnu oTBeTa HET, MOXKHO CJIETKAa TPOHYThH YEJIOBEKA MIIM JKE€ TIOMaxaTh PyKOH.



e ['oBopuTe sICHO U poBHO. He HY)KHO M3JIHMIIHE MOTYepKUBaTh 4TO-T0. Kpuyarh, 0COOEHHO B
yX0, TOKE HE HaJlo.
e Ecnu Bac mpocsAT MOBTOPUTH 4YTO-TO, MOMPOOyHTe mepedpasupoBaTh CBOE MPEAJIOKEHUE.
Hcnonb3yiiTe KeCThI.
e Y6enurech, 4To Bac NOHsIM. He cTecHANlTeCh CIIPOCUTD, TIOHSIT JIM BaC COOECEAHHUK.
e Ecmu BBl cooOmiaere nH(pOpMAaIMio, KOTOpas BKIIOYaeT B ceOs HOMEpP, TEXHUYECKHH WU
JPYroii CIOKHBIM TEPMUH, aJpec, HAMHUIIUTE €€, COOOIMTe 1Mo (HaKCy WIHM IEKTPOHHOU MOoYTe
WX JTIOOBIM APYTHM CIIOCOOOM, HO TakK, YTOOBI OHA OblJIa TOYHO MOHATA.
e EciaM cylecTBYIOT TPYJHOCTH MNpPH YCTHOM OOLIEHHM, CIPOCHUTE, HE OyneT JM mpolue
IIEPENNCHIBATHCS.
¢ He 3a0pIBaiiTe 0 cpene, KOTopasi Bac OKpykaeT. B 00NbIINX MM MHOTOIOHBIX MTOMEIIEHUSIX
TPYAHO OOIIAThCS C JIOAbMH, KOTOPBIE IUIOXO CHbIIIAT. SIpKko€ COJHIE WM TE€Hb TOXKE MOTYT
OBITH Oapbepamu.
e OueHb YaCTO INIyXHE JIIOJU MCIOJB3YIOT s3bIK >kecToB. Ecnum Bbl oOmjaerech uepes
nepeBouMKa, He 3a0yJbpTe, 4TO 0OpalaThCsl HAZ0 HEMOCPEACTBEHHO K COOECEIHMKY, a He K
NEPEBOJUUKY.
e He Bce 10711, KOTOpBIE IUIOXO CIIBIIIAT, MOTYT YUTaTh MO rybaM. Bam srydrie Bcero cipocuThb
00 srom mpu nepBoil Bcrpewe. Eciam Bam coOecenHUK oOnagaeT 3TUM HAaBBIKOM, HY>KHO
coOJII0/IaTh HECKOJIbKO BAaXKHBIX MpaBuil. [IoMHHTE, YTO TOJNBKO TPU U3 JECATH CIOB XOPOIIO
IIPOYUTHIBAIOTCS.
e HyxHO CMOTpETH B JIUIIO0 COOECETHUKY U TOBOPUTH SICHO M MEIJIEHHO, UCII0JIb30BATh IIPOCTHIE
¢dpa3bl 1 U30€eraTh HECYIIECTBEHHBIX CIIOB.
e Hy)XHO ncCnosib30BaTh BBIpaKEHUE JIUIA, )KECThI, TEIOJABUKEHUS, €CIIU XOTUTE MOJYEPKHYTh
WJIM IPOSICHUTB CMBICIT CKA3aHHOTO.

Ilpasuna 3muxkema npu odueHUU C UHEANUOAMU, UMEIOUWUMU 3A0EPHCKY 6 DAZCUMUL U
npoonemvl 00UieHUA, YMCMEEHHbIE HAPYUICHUA:
e Vcnonb3yiTe JOCTYIHBIN SA3bIK, BEIPAXKaUTECh TOYHO U 110 CYTH JEa.
e l136eraiiTe CI0BECHBIX IITAMIIOB U OOPa3HBIX BBIPAXKEHMI, €CIIM TOJIBKO Bbl HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMH 3HAKOM.
e He rosopute cBeicoka. He nymaiite, 4To Bac He MOUMYT.
e lupopmupys 00 yciayrax, KOTOpble MOXKET IOJIyYUTh KJIHEHT, PACCKa3blBaliTe BCE «II0
nraram». Jlaiite Bamemy coOecelHUKY BO3MOKHOCTh OCMBICIUTh KaXK]IbIH IIar mocje Toro, Kak
BbI HTH(POPMHUPOBAIIH €TO.
e lcxoauTe M3 TOro, YTO B3POCIBIA YEIOBEK C 3aJE€P>KKOM B Pa3BUTUU MMEET ONpPEEIEHHBIN
OTIBIT, KaK U JIF0OOOU APYroi B3pOCIbIi YeTOBeK.
e Eciu He00X0AMMO, HCTIONB3YITE MILTIOCTpaud Win Gortorpaduu. bynbTe roToBbl MOBTOPUTH
HEeCKOoJIbKO pa3. He ciaBaiiTech, eciiy Bac ¢ IepBOro pas3a He MOHSUIH.
e OOpamraiTech C YEIOBEKOM C MTpoOIeMaMu pa3BUTHS TOYHO TakK K€, KaKk BbI ObI 00OpaIaimch ¢
mo0bIM IpyruM. B Oecene oOcyxaaiite Te ke TeMbl, Kakhe Bbl 00CYKIAeTe C IPYTUMHU JIFOIbMHU.
Hanpumep, ninaHsl Ha BBIXOJHBIE, OTITYCK, TIOTOJTY, TOCIEAHHE COOBITHS.
e OOparmiaiiTech HEMOCPEICTBEHHO K COOECETHUKY, a HE K €r0 COIPOBOXKAAIOIIEMY.
e [lomMHuTEe, YTO NIOOM C 3aJEPXKKOW B Pa3BUTUM JEECIIOCOOHBI M MOTYT MOJMUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AABATh COTJIACUE HA MEJUIMHCKYIO IIOMOILB U T.1I.



Ilpasuna s3muxema npu o00WeHUU C UHBATUOAMU, UMEIOWUMU NCUXUUECKUE
Hapywienua:

[lcuxuueckre HapylIeHUss — HE TO XK€ CaMO€, UTO MPOOJIEMBI € 3aJIepKKON B pa3BUTHU.
Jronu ¢ ncuxu4yeckMMH IpoOJieMaMu MOT'YT MCHBITBIBATH AMOLIMOHAJIBHBIE PACCTPONCTBA WIIU
3aMeIIaTeNIbCTBO, OCIOXKHSIONINE UX )KU3Hb. Y HUX CBOW 0COOBIN M M3MEHYMBBIN B3TJISIT HA MHUP.
e He Hago nymare, 4TO JIOAM C NMCUXWYECKHMMHU HApYUICHUSMH 00S3aTEIbHO HYXKIAIOTCA B
JIOTIOJTHUTEIHHOM MIOMOIIH U CTIEHUAIEHOM O0pAaIICHUH.

e OOpamaiitech ¢ JIOJbMU C NCUXUYECKUMHU HAPYIIEHUSMU KaK C JUYHOCTAMU. He HYKHO
JeNIaTh TPEXJACBPEMEHHBIX BBIBOJOB HAa OCHOBAaHUHM OMNbITA OOIIEHUS C APYTMMH JIOABMH C
TaKoM ke (HOpPMOI MHBAIUTHOCTH.

e He crnexyer nymaTh, 4TO JIOAM C TMCUXMYECKUMH HApyIICHHSIMH Oojiee JAPYIHX CKJIOHHBI K
Hacuiio. D1o Mug. Ecim BbI IpykenroOHbI, OHU OYAYT YyBCTBOBATh C€0s CIOKOWHO.

e HeBepHo, 4TO NIOU C NMCUXMYECKUMHU HAPYIICHUSMU HUMEIOT MPOOJIEeMbl B MOHUMAHUH WM
HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIIMHCTBO JIIOICH.

e Eciin yenoBek, UMEIOINN ICUXUYECKUE HAPYILIEHUS, PACCTPOEH, CIIPOCUTE €r0 CIIOKOWHO, UTO
BbI MOKETE CZENaTh, YTOOBI IOMOYb EMY.

e He roBopute pe3ko C 4eJI0BEKOM, UMEIOIIUM IICUXUYECKHE HapyILLIEHUs, JaKe €CIIM Y Bac €CThb
JUIS1 TOTO OCHOBAHUS.

Ilpasuna smuxema npu 00wieHUU C UHEANUOOM, UCHBIMBIEAIOWAUM 3AMPYOHEHUS 6
peuu:

e He urHopupyiite nroaeil, KOTOPbIM TPYIHO T'OBOPUTh, OTOMY YTO MHOHSTh MX — B BalllUX
UHTEpecax.

e He nepebOuBaiiTe 1 He MONpPaBIsANHTE YEIOBEKA, KOTOPHI HCIBITHIBAET TPYAHOCTH B PEYH.
Haunnaiite roBopuTh TOJIBKO TOTA, KOT/1a yOEAUTECH, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

e He mpITaiiTech yCKOPUTH pa3roBop. bynbTe roTOBBI K TOMY, YTO pa3roBOp C YEIOBEKOM C
3aTpyAHEHHOW peublo 3aiiMer y Bac Oonblie BpeMmeHu. Ecnum Bbl  cnemuTe, Jiydlle,
W3BUHUBIIUCH, JOTOBOPUTHCS 00 OOIIIEHUHU B IPYroe BpEeMs.

e CMoTpHTE B U0 COOECETHUKY, MOJACP )KUBaliTe BU3yaIbHbIN KOHTAaKT. OTnaiiTe sToit Oecene
BCE Ballle BHUMAHHUE.

e He nymaiite, 4To 3aTpyAHEHUS B p€UU — MTOKA3aTeNb HU3KOTO YPOBHS MHTEIJIEKTA YEJIOBEKa.

¢ Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

e He mputBOpsIiTECH, €CIM BBl HE IMOHSIU, YTO BaM CKa3anu. He cTecHANTECh MepecrnpOCUTb.
Ecnu BaMm cHOBa He yaioCh OHATD, MOMPOCUTE MPOU3HECTH CIIOBO B 00JI€e MEIJICHHOM TEMIIE,
BO3MOYKHO, IO OyKBaM.

e He 3a0biBaiiTe, yTO YeEJOBEKY C HApyUIEHHOH peubl0 TOXE HYXKHO BbICKazaThcsi. He
nepebuBaiiTe ero U He nojasisAlTe. He Toponute ropopsiiuero.

e Ecnu y Bac BO3HHMKAIOT MpoOJeMbl B OOIICHWH, CIIPOCUTE, HE XOUYeT JIM Ball COOECEIHUK
MCIIOJIb30BaTh APYroi croco0d — Hamucarb, HaleyaTaTh.



